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Karaotnua Vodafone Ayiag NMNapaokeung
O1 ouvadeAgol atrd To franchise meTiovvral ota alATnTaA...

Mpiv 3 €BOOUAdEG TTEPITIOU EVNUEPWVAME PE QVOKOIVWON Pac yia TNV KATAoTaon Twv
ouvadéA@wyv oTo katdoTtnua NG Ayiag MNapaokeung. Mia efdoudda petd -oTig 20 Mdiou- n
d10iknon evNUEPWVE TA TUAPOTA €LUTTNPETNONG TTEAQTWYV TTWG VA XEIPiCovTal TTEAATEG TTOU
PWTAVE yIA TNV TUXN TOU KATAOTANATOG TNG Ayiag MNapaokeunig.

Quoikd Kapia evnuépworn dev éKave Kavévag UTTEUBUVOG TNG d1oiknong yia TV TUXN
TWV ouvadéA@wyv. O 0IKOVONIKOG auvepydTng TnG Vodafone kai eKTTpOOWTTOS TNG INNovis
Telecom petd@ ommd  eBOOPABEG UTTEKQUYWYV AVAKOIVWOE OTOUG OUVABEAPOUG TV
TTponyouuevn eBOoudGda, TTou uTToaTrPICaV TNV TNAEPWVIKA EEUTTNPETNON TOU KATAOTAUATOG,
TNV a1méAucT] Toug. PUOIKA TTAPAGAANAQ PE QUTAV TOUG AVAKOIVWOE TTWG:

- Aev ptropei va Toug KaTaBAAAel TO OUVOAO aTTodoXwv a@OoU TO KATAOTNUG OV
AeiToupyouoe.
- TMMwg apyoTepa Ba kaTaBaAAel To etTidopa adeiag -yia Tnv ddeia oUTe KOURBEVTA.

Tautdyxpova -€TIKOAOUPEVOG TIG UTTOYPOQPEG TWV CUMPBACEWV TwV OUVAOEAQWYV- TOUG
QavaKoivwaoe TTwG OTI Toug KataBaAAel, Ba Toug kaTtaBAnBei Trepikoppéva eTTi 4wpou (Kal Oxl
8wpou gpyaaciag) kai dev ava@épdnKe o€ atrolnuiwon.

YmevOupifoupe mwg Tov 5/2021 0 OuyKeKPIPNEVOS £pyodOTNG eTTéRaAAe o€ OAOUG TOUug
ouvadéAQoUG ekei va uttoypdwouv ouuBacn aAAayng epyodoTn (kabwg dAAate AOM kai
ETTWVUIA), EVNHEPWVOVTAG TTPOPOPIKA TTWG OV AAAAel TITTOTA OTN OXEON EPYOCIAg TOUG Kal
avayvwpifovtal 6Aa Ta OIKAIWPOTA TOUG. «=£xaoe» PBEBaia va TO KaTaypdwel Kal OTn
oupBaon kal TapatmmAdvnoe TOUG OUVAOEAPOUG PE auTOV TOV TPOTTIO va UTTOYPAWouV dia
ouppBaon, ouclacTiKA diaypd@ovTag TNV TTPOUTTNPECIa TOUG.

EmmAéov, Tov Tponyouuevo ATrpiAn -6tav Eekivnoav dnAadn o1 OIKOVOUIKES DIOPOPES TOU ME
Tn Vodafone- otoug ouvadéAQoug Tou TNAEQWVIKOU TOU TUAMATOG TOUG CATNOE «KABwWG eival
OUOKOAN n KatdoTacon» va atrodexbouv va uttoypaywouv 4wpo, TIPOPOPIKA yia AAAN yia gopd
diaBeBaiuvovTtag Toug WS Ba AapBdvouv oTo XEp! To HIoBS 8wpou, TTwe dev aAAdlel TiTToTa
Kal TTwg Ba uttoypdwouv Kal TTaAI yia 8wpo «oTtav eTIdEel n katdotaony. [Na dAAn pia gopd
EKMETOAAEUOUEVOG TNV TTiECN TTOU QOKOUCE OTNV avdykn TTOU €ixav ol ouvdadeAgol va
gpyacTouV, OUCIOOTIKA YEBOOEUTE TNV TTEPIKOTTA TWV APOIBWYV TOUG €V OWEI TOU KAEICINATOC
TTOU €pXOTAV KAl TOUG £6ATTATNOE.

Emonuaivoupe TTwg PETA TIC TTOPEUPATEIS TOU ZWHUATEIOU 0 £PYOdOTNG €iXe KATABAAAEI TIG
atmodoxég ATTpiAiou.

Etriong n dnpooiotroinon Tou TTEPIOTATIKOU TTPOKAAETE Kal ETTEPWTNON 0T BouAn oTig
16 Mdiou ek pépoug Tng avegdpTnTng BouAeuTig AyyeAIKAG AdapoTroUAou.

KdaTtw atod 11¢ dlapapTupieg TwV OUVADEAPWY TTOU PEVOUV AVEPYOI TEAIKA TOUG £DWOE PNEPOG
TWV ammodoxwyv TTou dIKAIOUVTAl PE TNV UTTOoXEon TTwg Ba Toug doBouv o€ Aiyo XPOVIKO
didotnua kar Ta uttohoitra. O1 ouvadeA@ol €101 atTOAUOVTAlI OUCIAOTIKA XWPEIG va TOUug


https://www.pasevodafone.gr/public/VF860_13052022.doc
http://www.pasevodafone.gr/public/eperotisiAgParaskevi.pdf
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KataBANBei To OUVOAO aTTO TIG TEAEUTAIEG VOMIMEG ATTOOOXEG TOUG ME TNV UTTOOXEON
e€0QAnONG.

Eival Trpo@avég TTwg 0 ekTTpOowWTTOg TNG INnovis Telecom TTpokeIgévou va dIaXEIPIOTE TNV
KATAOTAON TTOU £XEI BNUIOUPYNOEI EEQOPTWVETAI, OTTWG PTTOPEI, TOUG £PYAlOPEVOUG KAl TOUG
QVTIMETWTTICEl oAV «Bapudia» OTTOU TTPOCTTABE VA TOUG LEPOPTWOEI hIE TO JIKPOTEPO duvaTOV
KOOTOG. Tnv mTponyouuevn MNapaoKeur avakoiviwoe KAl 0TOUG TEAEUTAIOUG GUVADEAPOUG TTOU
€iyav atroueivel TNV atTOAUCTH TOUG PE TNV UTTOOXEON KOTABOAAG TWV VOUIUWY ATTOBOXWY TOUG
o€... 000EIG KAl dia uTTooXeon TTPOCANYNG o€ AAAOV TTAPEPPEPT EPYODOTN.

O1 peBodevloelg auTég dev gival Kalvoupleg. Tig EXOUNE BEl Kal TIG EXOUME CNOEI ATTEIPEG
popég pe diagopeg TTapaAAayég PE Toug epyoAdBoug TTou ouvepyadetal n Vodafone
Kal TIG OXEOEIG epyaciag Tou £xel eIfAAAEl o OAo TO €UPOG TNG ETAIPEIAG ME TO
EKTETAMEVO outsourcing.

MeTd Ta TapATTAVW MOVOOPOMOG Eival yid TOUG OUVABEAQPOUG N KATayyeAia oTnv
£mBewpnon epyaciag Kai n 31EKSiKNON TOU CUVOAOU TWV VOUINWYV auoIfwyV TOUG.

MNvwpiloupe TG 1O KOT@oTnua TNG Ayiag [llapaokeung @uolkd n Vodafone Ba 10
Aeiroupynoel. I'vwpidoupe KOAG TTwg OEV TTPOKEITAI VA XAOEI DEKAPA ATTO Ta KEPDN TNG KAl TV
eUTTOPIKN TNG Acitoupyia. MNa autd 1o AOyo ammaIToUPE GUECA va MEPIUVIOEL yIa TOUG
OUVadEAPOUG TTOU XAVOUV TNV £pyaCia TOuG. AJECa va atroppo@nBoulv atrd Tnv eTalpEia Kal
VA YNV PEIVOUV PEPA AVEPYOI PE TTANPN KAAUWN TWV aUOoIBWY TOUG.

KaAouue ausoa tn dioiknon tnc Vodafone va AaBer Béan.

- Amaitouus va gvepynoel Kai va KAAUWEI OIKOVOMIKA TouS ouvadéA@oug tou
ouolaoTika epyadovrav pe 1n "pavéAa” tng eraipeEiag.

- ATTaiTouue TNV amroppoYnor) Toug O BE0EIC EpyATias Kal TN CUVEXEIA TNG EPYATIAKNS
TOUG OXé0NG.

O1 ouvadeA@ol dev gival pévol Toug Kal Ba Toug oTnpi§oupe pe KABe TpoTTO.
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